Stow on the Wold Police Station Reception
Opening Times

Good afternoon
Further to the recent Community Alert sent out by PCSO Charlie Symes setting out
the contact details and opening times for the Reception Office at Stow on the Wold
Police Station, owing to retirement, it is likely that this Reception will be closed to the
public from the start of October 2019.
At this point, I must reiterate that, to the best of my knowledge, there are no current
plans to close Stow on the Wold Police Station; both your local Neighbourhood
Officers, and the 24/7 Response Officers will continue to operate out of Stow on the
Wold Police Station.
Owing to re-organisation within Gloucestershire Constabulary, the decision as to
whether to close Stow on the Wold Police Station Reception to the public falls under
the remit of the Force Control Room at HQ in Gloucester. Unfortunately the
Neighbourhood Policing Team based in the Cotswolds has no control over, or say in
the decision.
This being the case, any questions you may have about whether or not, timescales,
etc. reference the Reception at Stow on the Wold Police Station should be directed to
the manager responsible, Jayne Jones, at the Force Control Room at HQ in
Gloucester, and not to the Neighbourhood Policing Team. I would recommend you
direct any queries marked FAO Jayne Jones via:
https://www.gloucestershire.police.uk/contact-us/tell-us-about-something/
Whilst Stow on the Wold Police Station Reception is closed, the nearest Police
Station Receptions open to the public are Cirencester, Cheltenham and Tewkesbury.
Details of their opening times, etc. are available on:
https://www.gloucestershire.police.uk/contact-us/police-stations/
Any non-emergency contact previously made to the Reception at Stow on the Wold
Police Station should be directed via 101, or one of the following links (depending on
the nature of the contact):

https://www.gloucestershire.police.uk/contact-us/tell-us-about-something/
or
https://www.gloucestershire.police.uk/contact-us/report-a-crime-or-incident/
Please ensure that any calls about an emergency, or a crime in progress continue to
be directed to 999.
Regards
Bob Hardie
Customer Contact Advisor
Incident Management Department
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